
 

Do Not Contact Process 
If you don’t want to be contacted with energy marketing, you can put yourself on 
our Do Not Contact list by getting in touch using one of the options below: 

●​ Phone: 1300 650 849 
●​ Post: HighFlow Energy​

PO Box 951​
Spit Junction NSW 2088 

●​ Email : customerservice@highflowenergy.com.au 

If you request, we will provide you with written confirmation that you have been 
placed on our Do Not Contact list. 

If you are our customer, we will still contact you about anything important 
relating to your account or service. 
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